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TENDER DOCUMENTS 


Subject of the public contract:
Awarding of a public contract under an open procedure for the implementation of the "Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021"
 




Public contract number:
  JNV-0018/2018-S-POG-STO                  





The public contract under an open procedure was published in the Official Journal of the European Union on ____________, under publication number ______________ and on public procurement portal, www.enarocanje.si, on _______________, under publication number _______________.   
INVITATION TO TENDER

Pursuant to Article 47 of the Public Procurement Act (Official Gazette of the Republic of Slovenia [Uradni list RS], Nos. 91/15 and 14/18; hereinafter: ZJN-3), the Slovenian Tourist Board, Dimičeva ulica 13, 1000 Ljubljana, Slovenia, invites bidders to submit bids in accordance with the tender documents for the implementation of the "Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021" under an open procedure.

Bidders must submit their bids through the eJN information system at https://ejn.gov.si/eJN2 in accordance with point 3 of the Instructions for using the e-JN system for use of the functionalities of electronic submission of tenders in the eJN system: TENDERERS (hereinafter referred to as: Instructions for the use of eJN), which is published at
https://ejn.gov.si/ponudba/pages/aktualno/vec_informacij_ponudniki.xhtml. 

Prior to submitting a bid, bidders must register at https://ejn.gov.si/eJN2 in accordance with the Instructions for the use of eJN. If a bidder has already registered in the eJN information system, they should log in to the application at the same address. 

To submit a bid, one of the following digital certificates issued by a qualified certification authority is required: SIGEN-CA (www.sigen-ca.si), POŠTA®CA (postarca.posta.si), HALCOM-CA (www.halcom.si), AC NLB (www.nlb.si). 

A bid shall be deemed submitted on time if the Contracting Authority receives it through the eJN system at https://ejn.gov.si/eJN2 by no later than 20 February 2019 at 12.00. A bid shall be deemed submitted if it is designated as “ODDANO” (SUBMITTED) in the eJN information system.
  
Bidders may withdraw or amend their bids before the bid submission deadline. If a bidder withdraws their bid from the eJN information system, the bid is deemed not submitted, and the Contracting Authority will not see it in the eJN information system. If a bidder amends their bid in the eJN information system, the last submitted bid is open in the eJN information system for the Contracting Authority.
 
Bids may not be submitted after the expiry of the bid submission deadline.
 
Bids shall be opened on 20 February 2019 at 13.00 at https://ejn.gov.si/eJN2.
 
The opening shall be carried out in such a way that the eJN information system at https://ejn.gov.si/eJN2 automatically, at the time determined for the public opening of bids, displays the information on bidders, and variants if required or permitted, and facilitates access to a .pdf file uploaded by a bidder in the eJN system under “Predračun” (“Pro-forma invoice”). Bidders who have submitted bids shall have access to this information in the eJN information system in the “Zapisnik o odpiranju ponudb” (Minutes of bid opening) section. 
	
	
	Mag. Maja Pak, Director
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CHAPTER 1



GENERAL PROVISIONS 
OF THE PUBLIC CONTRACT



[bookmark: _Toc499642868][bookmark: _Toc511265436][bookmark: _Toc514379415]1. GENERAL PROVISIONS OF THE PUBLIC CONTRACT 


[bookmark: _Toc511265437][bookmark: _Toc514379416]1.1 Public contract implementation method

The Contracting Authority shall award the public contract, "Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021" in its entirety. 

 
[bookmark: _Toc511265438][bookmark: _Toc514379417]1.2 Cooperation

All interested economic operators may submit a bid based on the published call to tender; bidders must be registered to perform the activity that is the subject of the public contract and they must hold all of the prescribed licences to implement this public contract.

An economic operator may participate in more than one bid, either independently or as a partner in a joint bid or as a subcontractor.

[bookmark: _Toc511265440][bookmark: _Toc514379419]1.3 Relationship between the Contracting Authority and bidders

Bidders may not be indirectly or directly associated with any person or persons who drew up tender documents.

[bookmark: _Toc511265441][bookmark: _Toc514379420]1.4 Language

The Contracting Authority shall publish tender documents for the public contract in Slovenian and English on the public procurement portal www.enarocanje.si. Tender documents in English do not differ in terms of content from tender documents in Slovenian. In the event of a lack of clarity, the text in Slovenian shall take precedence with regard to interpreting the provisions of tender documents.

Bidders may submit bids in Slovenian or English. 

The agreement or the framework agreement on the implementation of this public contract shall be signed in Slovenian and, if necessary, in English. In the event of a lack of clarity, the text in Slovenian shall take precedence with regard to the interpretation of contractual provisions.






[bookmark: _Toc511265443][bookmark: _Toc514379422]1.5 Joint bid

A group of economic operators, including temporary associations, may submit a joint bid. 

If the bid of a group of economic operators is selected, the Contracting Authority shall request that this group submit a legal document referring to the joint execution of the public contract prior to signing the agreement on the execution of the public contract. The legal document on the joint execution of the public contract shall define in detail the tasks and responsibilities of the individual contractors for the implementation of the entire public contract. Notwithstanding the above, they shall be jointly and severally liable to the Contracting Authority. Legal entities must name the persons responsible for implementing this public contract. 

The legal act on the joint performance of the public contract must define in detail the tasks and responsibilities of individual contractors for the implementation of this public contract, i.e. the following at a minimum: 
· appointment of the lead partner for the implementation of the public contract; 
· power of attorney to the lead partner and the responsible person of the lead partner for the conclusion and signing of the agreement with the Contracting Authority; 
· scope of services that an individual bidder is to provide and their responsibilities; 
· statement that all the bidders in a joint bid are familiar with the instructions for bidders and the terms of reference, as well as the criteria for awarding the public contract, and that they agree to these in their entirety; 
· statement that all bidders are familiar with the terms of payment stipulated in the tender documents, and 
· acknowledgement that they shall be jointly and severally liable to the Contracting Authority. 

The aforementioned legal act on a joint bid shall be valid for the entire period in which such a consortium implements the public contract. 

[bookmark: _Toc511265444][bookmark: _Toc514379423]1.6 Subcontractors

A bidder may implement the public contract in question entirely on their own or with subcontractors.

If the public contract is implemented in cooperation with subcontractors, the bid must:
· list all subcontractors and all parts of the public contract that they intend to subcontract;
· contact information of the proposed subcontractors and their legal representatives; and 
· enclose a subcontractor's requirement for direct payment if requested by a subcontractor.

This information must be submitted by the bidder on appropriate forms within this documentation.

The main Contractor shall inform the Contracting Authority during the implementation of the public contract of any potential changes in the information referred to in the preceding paragraph and submit information about new subcontractors that they plan to additionally include in the performance of such services no later than within five (5) days of the change. If new subcontractors are included, the main Contractor shall also, in addition to the notification, send the data and documents referred to in indents two and three of the preceding paragraph.

If the subcontractor requires direct payment, it shall be deemed that the subcontractor finds the direct payment mandatory, and this obligation shall be binding on the Contracting Authority and the main Contractor.

If direct payment to the subcontractor is not obligatory, the Contracting Authority shall request that the main Contractor send them – at the latest within 60 days of the payment of the final invoice or an interim certificate – a written statement and the subcontractor's written statement, stating that the subcontractor has received payment for services performed or the supply of goods.

The obligations referred to in this point shall also apply to the subcontractors of the subcontractors of the main Contractor or any further subcontractors in the chain of subcontractors, whereby the provisions herein shall apply mutatis mutandis.
 
[bookmark: _Toc511265445][bookmark: _Toc514379424]1.7 The use of the capacities of other entities

With regard to the conditions concerning the economic and financial situation and technical and expert ability, a bidder may, if necessary, use the capacities of other entities when implementing a public contract, regardless of the legal relationship between the bidder and such entities. With regard to the education and professional training of the provider of services and of the managerial employees of a company, and with regard to the conditions related to suitable professional experience, a bidder may use the capacities of other entities only if such entities provide the services for which such capacities are required. If a bidder wishes to use the capacities of other entities, the bidder shall prove to the Contracting Authority that the necessary resources will be available – for example, by submitting assurances of these entities issued for this purpose. 

In the event that the entities the capacities of which an economic operator intends to use fail to meet the conditions for cooperation and there are grounds to exclude them, the Contracting Authority shall require that the bidder replace the entity that fails to meet the cooperation criteria. 

If a bidder uses the capacities of other entities with regard to the conditions related to the economic and financial situation, the Contracting Authority shall require that the bidder and the entities in question share joint responsibility for performing the public contract. Under equal conditions, a group of economic operators may use the capacities of the entities participating in this group or of other entities. 
[bookmark: _Toc511265446][bookmark: _Toc514379425]


1.8 Foreign bidders

Bidders who do not have head offices in the Republic of Slovenia must meet identical conditions as bidders with head offices in the Republic of Slovenia. 

If the country in which a bidder has its head office does not issue the documents designated in the tender documents as supporting documents proving the (non)existence of grounds for exclusion or if they fail to include all examples of grounds for exclusion, a bidder may submit a sworn declaration. If such a declaration is not required in the country where the bidder has its head office, the bidder may provide a statement from a designated person to be submitted to the competent judicial or administrative authority, a public notary, or competent professional or trade organisation in the country of origin of this person or in the country where the bidder has its head office.

[bookmark: _Toc511265448][bookmark: _Toc514379427]1.9 Variant bids

The Contracting Authority shall not take into consideration variant bids. 

Bidders may submit only one bid. A bidder that submits more than one bid shall be excluded from the procedure.

[bookmark: _Toc511265449][bookmark: _Toc514379428]1.10 Clarifications, modifications and amendments of documents regarding the award of the public contract

Bidders may submit questions relating to tender documents and other elements of the public contract exclusively to the public procurement portal (www.enarocanje.si). The final deadline for submitting questions relating to the tender is 7 February 2019 by 12.00. 

Through the public procurement portal, the Contracting Authority shall provide explanations in relation to questions no later than 13 February 2019, provided that questions are sent in time. The Contracting Authority shall not respond to late requests.

The Contracting Authority shall reserve the right to modify or amend the tender documents. If the Contracting Authority modifies or amends tender documents within the period for submitting bids, this shall be published on the public procurement portal.

Information submitted by the Contracting Authority to bidders on or through the public procurement portal shall be considered as modifications, amendments, or explanations of tender documents if it is evident that the content of this information modifies or amends the documents, or if an explanation eliminates ambiguity with regard to a statement in the documents.




[bookmark: _Toc511265450][bookmark: _Toc514379429]1.11 Permissible amendments to, clarifications and corrections of, a bid, calculation errors 

If information or documentation submitted by bidders is found to be incomplete or incorrect, and if individual documents are missing, bidders may, within a deadline defined by the Contracting Authority, submit the missing documents or amend them, modify them, or clarify particular information or documents. 

The submission of a missing document or an amendment, correction, or clarification of information or documents may only refer to the elements of the bid, the existence of which may be objectively verified prior to the expiry of the deadline set for the submission of bids.

If a bidder fails to submit a missing document or to amend, correct, or clarify particular information or documents, the Contracting Authority shall exclude that bidder.

Bidders may not amend or modify the following:
· price per unit excluding VAT, item price excluding VAT, total bid value excluding VAT, unless the total value changes, within the scope of the criteria, in accordance with paragraph seven of Article 89 of the ZJN-3 and the bid;
· the part of the bid relating to technical specifications of the subject of the public contract;
· the elements of the bid that result in, or could result in, a different ranking of the bid with respect to the other bids received by the Contracting Authority in the public contract procedure.

Notwithstanding the preceding paragraph, only the Contracting Authority may, with the written consent of the bidder, correct manifest calculation errors discovered upon the review and assessment of bids. In doing so, the quantity and price per unit shall not be changed.

In the event that negotiations are carried out, the Contracting Authority shall determine any calculation errors in the last submitted bid.

[bookmark: _Toc511265451][bookmark: _Toc514379430]1.12 Bid permissibility

A permissible bid is a bid submitted by a bidder for which there are no grounds for exclusion and which complies with the conditions required for participation, whose bid meets the needs and requirements of the Contracting Authority set out in the technical specifications and in the documents relating to the award of the public contract, which has arrived in a timely manner, regarding which no illegal negotiations or corruption have been determined, and which was not estimated by the Contracting Authority as being unusually low and the price of which does not exceed the allocated resources of the Contracting Authority. 

The Contracting Authority reserves the right to verify the authenticity of all data. If the Contracting Authority is unable to verify the data, such data shall not be taken into account.

[bookmark: _Toc511265452][bookmark: _Toc514379431]1.13 Bid costs

The bidder shall bear all costs related to the preparation and submission of the bid. The Contracting Authority shall in no event be held responsible for any damage that might be incurred due to such costs, regardless of the course of the procedures related to the public contract and the final selection of bidder.

[bookmark: _Toc511265453][bookmark: _Toc514379432]1.14 Providing misleading data

The Contracting Authority shall submit a proposal to the National Review Commission to initiate offence proceedings: 
· if the Contracting Authority finds justified grounds to suspect that the bidder submitted a false statement in the public contract procedure, or a counterfeit or modified document, claiming it to be a genuine document pursuant to paragraph eleven of Article 89 of the ZJN-3, 
· if the main Contractor fails to act in accordance with Article 94 of the ZJN-3. 

[bookmark: _Toc511265454][bookmark: _Toc514379433]1.15 Payment terms  

[bookmark: _Hlk531862559]The Contracting Authority shall pay for the services in two instalments. The deadline for payment shall be 30 days from the receipt of a correctly issued invoice. The basis for issuing the invoice is the report on implemented services approved by the Contracting Authority. For quicker correspondence, reports may be submitted for review by e-mail. 
The final version of the report after approval must be submitted on paper to the Contracting Authority’s address, stamped and signed by the responsible project manager and by an authorised representative of the Contractor.  

[bookmark: _Toc511265455][bookmark: _Toc514379434]1.16 Price

Prior to the conclusion of the framework agreement, bidders should not propose prices. 

Prices must be provided in the second phase of the procedure, following the framework agreement. 

Bidders should provide prices after the conclusion of the framework agreement when they receive the Contracting Authority’s invitation to submit their bids within the second phase. Prices in the bids must be in euros (EUR) and include all elements of which they will consist (all texts, photographs, suitable translations, ad formats etc.), taxes and possible discounts. 

1.17 Data confidentiality

The Contracting Authority shall not disclose any information that the bidder submits and labels as a business secret, as stipulated in the act governing companies, provided that this or any other act does not stipulate otherwise. The Contracting Authority shall ensure the protection of data that, pursuant to the provisions of the act governing personal data protection and classified data protection, is personal or confidential information.

Notwithstanding the preceding paragraph, public information consists of the specifications of the tendered goods, services, or construction, and quantities arising from this specification, price per unit, value of individual items and the total bid value, as well as all information that affected the classification of the bid within the context of other criteria.

All documents related to the awarding of a public contract shall be made public after the decision on the award of the public contract has been finalised, unless they contain business secrets, classified or personal data. Prior to this date, the provisions of the act governing access to public information shall not apply.


1.18 Implementation of the procedure

On the basis of bids received, the Contracting Authority shall determine a list of bidders with the acknowledged ability to perform the tendered services, and shall conclude a framework agreement with them, which shall be valid until 31 December 2021.

After concluding the framework agreement, the Contracting Authority shall occasionally invite bidders with whom the framework agreement was concluded to submit bids for the implementation of services. According to the financial resources provided, the Contracting Authority shall occasionally publish invitations to tender. The Contracting Authority reserves the right not to implement an individual public contract as per the provisions binding on budget users, or to reduce the scope of the tender, even if the most favourable bidder has already been selected. 
In urgent cases, when awarding a contract cannot be postponed, the Contracting Authority may award a contract to other bidders if none of the bidders with the acknowledged ability submit bids in due time. 


Procedure prior to the conclusion of the framework agreement 

The Contracting Authority shall acknowledge the ability to perform the second phase of the public contract of all bidders that, on the basis of these tender documents, submitted bids for which it was determined in the review and assessment procedure that they meet all the conditions of these tender documents. 

After the finality of the decision to award the first phase of the public contract, the Contracting Authority shall invite bidders to sign a framework agreement. 

The framework agreement shall be concluded for the period from the signing until 31 December 2021.  

The Contracting Authority may at any time decide to repeat the procedure to establish bidders’ ability and on the basis thereof enable new bidders to join the framework agreement. The latter applies particularly: 

- when none of the bidders with whom the framework agreement is concluded provide services compliant with the Contracting Authority’s requirements determined in the invitation to tender; or
 
- when prices provided by the bidders with whom the framework agreement is concluded are higher for individual products/services than the prices of comparable products/services in the market.





Procedure after the conclusion of the framework agreement

After concluding the framework agreement and prior to every contract, the Contracting Authority shall ask the signatories to the framework agreement to submit bids for concrete contracts and shall present in more detail the subject of the contract, since the Contracting Authority cannot define in detail and in advance the contract in the first phase as per the scope of services needed in each contract. 

After concluding the framework agreement, the Contracting Authority shall invite all bidders with whom the framework agreement was concluded to submit their bids.

Invitation to tender 

In the second phase, the Contracting Authority shall send the invitation to tender to bidders in writing via e-mail sales@slovenia.info. 

In the invitation, the Contracting Authority shall define the deadline by which bidders have to submit their bids, the manner of submitting the bids, the actual air carrier that established a new flight connection to Ljubljana Jože Pučnik Airport or increased the frequency of the existing connection, the subject of the tender, and other requirements regarding implementation. The bid in the second phase may be submitted by those invited bidders to whom the air carrier will enable the implementation of the subject of the tender (digital media buying, PR activities, offline media buying) on their own media.

The deadline for the submission of bids shall be up to 15 working days from the day the invitation is sent depending on the complexity of an individual contract. 

Bidders must submit their bids by the deadline to the address and in a manner as determined by the Contracting Authority in the invitation. A bid shall not be deemed submitted or shall be deemed untimely if the Contracting Authority receives it after the expiry of the deadline for the submission of bids. 

Late or incorrectly submitted bids shall not be considered. Bidders must submit their bids in sealed envelopes marked "DO NOT OPEN – Public contract for media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021 – Phase 2".

The Contracting Authority shall not reveal the content of bids before the expiry of the deadline determined for the submission of bids. The opening of the bids received shall not be public unless the Contracting Authority decides otherwise in each individual case, which will be stated in the invitation. 


Opening of bids and decision on the award of the contract 

After the expiry of the deadline for the submission of bids, the Contracting Authority shall select the most favourable bid on the basis of criteria determined in the framework agreement. 

If the Contracting Authority receives two or more bids with the same lowest bid price, negotiations shall be held with these bidders, whereby the negotiations shall concern only the bid price. The negotiation phases shall be implemented until the conditions are met for the Contracting Authority to select one most favourable bidder. 

If only one bidder submits a bid for an individual contract, the bid price shall not exceed the estimated value of an individual contract; otherwise, the bid shall be eliminated. 

If the Contracting Authority receives no bids for the relevant contract, the Contracting Authority may decide to obtain bids from bidders outside the framework agreement if the implementation of the contract is urgent.  

After the opening of bids, the Contracting Authority shall send the minutes on the opening of bids electronically to all bidders that submitted bids in a timely and correct manner, and the decision on the award of the public contract. The most favourable bidder is obliged to immediately confirm the receipt of the Contracting Authority’s contract in a manner determined by the Contracting Authority. 

A special agreement shall be concluded between the Contracting Authority and the selected bidder on the implementation of a specific contract.



1.19 Termination of the procedure of relevant contracts 

During the implementation of the public contract (the second phase) and prior to the expiry of the deadline for the opening of bids, the Contracting Authority may decide to terminate the procedure of a relevant contract at any time and without explanation.

During the implementation of the public contract (the second phase) and after the opening of bids, the Contracting Authority has the right, based on reasonable grounds, not to select any of the bidders and not to award the relevant contract. In all cases of termination/withdrawal from the implementation of the public contract (the second phase), the Contracting Authority reserves the right to repeat the second phase of the procedure. The Contracting Authority shall not be liable for any damage or loss that bidders may incur due to the staying of the procedure or rejection of all bids, nor shall it be liable for any damage or loss to a selected bidder due to the agreement/framework agreement not being signed.


1.20 Non-fulfilment of obligations arising from the framework agreement

The Contracting Authority shall inform the bidder about violations concerning the execution of the agreement in writing. 

Examples of violations shall be particularly cases when e.g.:
· the bidder fails to implement the service by the deadline determined in the invitation to tender, or
· the bidder withdraws from implementing an individual relevant contract after a contract has been awarded. 


1.21 Legal protection

Legal protection of bidders in the public contract procedure shall be provided pursuant to the Legal Protection in the Public Procurement Proceedings Act (ZPVPJN) (Official Gazette of the Republic of Slovenia [Uradni list RS], Nos. 43/11, 60/11-ZTP-D, 63/13, 90/14-ZDU-1l, and 60/17).

Legal protection is provided in a pre-audit, audit and in legal proceedings when an individual contract is being awarded on the basis of a framework agreement concluded with several bidders, or when not all contractual conditions are defined in the agreement, or in a dynamic purchasing system where the value of an individual contract equals, or is higher than, the value for which a public contract must be published by the Publications Office of the European Union. 

Legal protection for other cases of individual contracts awarded based on the framework agreement is provided by means of legal proceedings as per the act governing contractual obligations.


[bookmark: _Toc511265456][bookmark: _Toc514379435]1.22 Criteria for contractor selection

The criterion for selecting a contractor in the second phase of the public contract is as follows:


	No.
	Criterion
	Highest number of points

	 
	Bid price 
	100



[bookmark: merilaNarocilo] 

[bookmark: _Toc511265465][bookmark: _Toc514379443]1.23 Framework agreement

The selected bidder shall receive a framework agreement to sign, the content of which shall be identical to that of the sample framework agreement. It shall be supplemented only with data from the bid. The Contracting Authority shall not permit the selected bidder to change the contractual provisions. 


[bookmark: _Toc511265466][bookmark: _Toc514379444]1.24 Data confidentiality

The Contracting Authority shall ensure the protection of data that, pursuant to the provisions of the act governing personal data protection, classified information or companies, are deemed personal or classified information or a business secret.

The entire documentation on the awarded public contract shall be made public after the date the contract is awarded unless it contains business secrets or classified information laid down in Article 22 of the ZJN-3. The bidder shall be obliged to adequately mark the parts of the bid that are business secrets with the designation “business secret.” After receiving the decision on the award of the contract, the Contracting Authority shall permit access to the bidder – at the bidder's request – to other bids and documents, with the exception of the parts that are business secrets or classified information.

Notwithstanding the provisions of the preceding paragraph, the following shall be considered public information: quantity from the specification, price per unit, value of an individual item and total value of the bid; while in the event of an economically most favourable bid, the data that affected the ranking of the bid within the scope of other criteria shall also be made public.

[bookmark: _Toc514379448]INSTRUCTIONS ON DRAWING UP AN ELECTRONIC BID

The bid must be provided on the forms enclosed in the appendices to this documentation or on forms made by the bidder which are identical with regard to content and format. All documents must be completed and submitted as per the instructions on the forms or instructions in the tender documents.

[bookmark: _Hlk530234674]The bid must include the following adequately completed forms and other required documents: 
1. Form No. 1: BID/BID ESTIMATE
1. Form No. 2: INFORMATION ON THE BIDDER AND THE STATEMENT
1. Form No. 3: SUBCONTRACTOR'S STATEMENT
1. Form No. 4A: AUTHORISATION TO ACQUIRE A CERTIFICATE FROM CRIMINAL RECORDS FOR LEGAL ENTITIES 
1. Form No. 4B: AUTHORISATION TO ACQUIRE A CERTIFICATE FROM CRIMINAL RECORDS FOR NATURAL PERSONS (authorised representatives)
1. Form No. 5: STATEMENT ON OWNERSHIP RELATIONS
1. Form No. 6: PROFESSIONAL QUALIFICATIONS OF THE BIDDER’S EXPERT TEAM   
1. Form No. 7: BIDDER'S EXPERT REFERENCES  
1. Form No. 8: SAMPLE FRAMEWORK AGREEMENT 
1.  ESPD – for all economic operators participating in the implementation of the public contract.

When drafting a bid and completing the forms, bidders must comply with the instructions stated on each form. The absence of the above requirements shall not constitute a direct reason for rejecting a bid; the Contracting Authority may nevertheless ask the bidder to eliminate any deficiencies within the framework of the ZJN-3. The Contracting Authority shall also consider such bids if they contain all defined substantive requirements and all requested documents, and if at least the essential sections of the bid are signed by the bidder’s authorised person.

Submission of bid documents:
After registration or logging in the eJN system at the address https://ejn.gov.si/eJN2, the bidder should submit the bid documents under the option "Participate in the public contract", which opens the page for the preparation of the bid. 

Under the "Pro-forma invoice” section, the bidder should upload only the .pdf file of Form No. 1 BID/BID ESTIMATE.

A bidder submitting a bid must upload the completed ESPD form in .xml or .pdf format under the "ESPD – bidder" section.

Under other sections, the bidder may upload other documents in any format. 

The eJN system enables the upload of one file of up to 100 MB and a total size of 150 MB for all documents. After entering the data and documents, the bidder must save the data and documents in the system and submit them with a qualified electronic signature. Detailed instructions concerning the manner of preparing and submitting bids are provided in the Instructions for use of eJN, which are published at https://ejn.gov.si/ponudba/pages/aktualno/vec_informacij_ponudniki.xhtml.

The ESPD form for all economic operators:

The ESPD form constitutes an official declaration by the economic operator that no grounds for exclusion exist, and that it complies with the conditions for participation. At the same time, it ensures the provision of relevant information requested by the Contracting Authority. 

The statements in the ESPD form and/or supporting documents presented by the economic operator must be valid.

The economic operator must import the ESPD form of the Contracting Authority (XML file) from the web page: https://ec.europa.eu/tools/espd and enter the required data directly in the file.

Completed and signed ESPD forms must be submitted in the bid for all economic operators which participate in the bid in any role (bidder, participating bidders in the case of a joint bid, economic operators to whose capacities the bidder and subcontractors refer).

A bidder who is submitting a bid in the eJN system must upload their ESPD under the "ESPD – bidder" section, and the ESPD forms of other participants must be uploaded under the "ESPD – other participants" section. A bidder who is submitting the bid in the eJN system may upload a signed ESPD form in the pdf. format, or may merely upload it, whereby it will be signed simultaneously with the signing of the bid. If the bidder uploads a signed ESPD form in the pdf. format, the ESPD form must be signed again simultaneously with the signing of the bid.

For other participants, the bidder must upload signed ESPD forms in the pdf. format or electronically signed .xml files under the "ESPD – other participants" section.

Bid/Bid estimate: 
Under the "Pro-forma invoice" section in the eJN information system, the bidder must upload a complete Form No. 1: BID/BID ESTIMATE in the *.pdf file, which will be accessible at the public opening of bids.

The Contracting Authority reserves the right to ask bidders to supplement or clarify submitted certificates. 
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CHAPTER 2



CONDITIONS FOR PARTICIPATION – QUALITATIVE SELECTION



[bookmark: _Toc499642876][bookmark: _Toc511265474][bookmark: _Toc514379449]2. CONDITIONS FOR PARTICIPATION – QUALITATIVE SELECTION


Pursuant to Article 75 of the ZJN-3, the Contracting Authority shall exclude from participation in the public contract procedure a bidder concerning which it finds grounds for disqualification. Such grounds include: 

· reasons related to criminal convictions; 
· reasons related to non-payment of taxes or social security contributions; 
· reasons related to insolvency, conflict of interest, or violation of professional rules; 
· national reasons for exclusion. 

The Contracting Authority shall exclude from the public contract procedure a bidder that fails to meet the conditions for participation related to: 
· technical and professional competence. 

All economic operators participating in the performance of the relevant public contract shall submit the European Single Procurement Document (ESPD) within the tender documents in order to show that they meet the conditions described below. The ESPD may be downloaded from https://ec.europa.eu/tools/espd, and the data required may be entered directly in the document. 

All signatories of the ESPD who represent economic operators participating in the contract must consent to their participation and completion of the ESPD, so that, at the request of the Slovenian Tourist Board, they can immediately submit certificates and other forms of documentary evidence to which they refer in the ESPD with regard to the award of the public contract JNV-0018/2018-S-POG-STO, unless:
a) the Contracting Authority may acquire the relevant supporting documentation directly from a national database which is accessible free of charge in any Member State (on condition that the economic operator submitted the required information (website, authority or body that issued the documentation, detailed reference to documentation) which allows the Contracting Authority to do so; if required, suitable approval must be provided for such access), or
b) the Contracting Authority already has the relevant supporting documentation.

All signatories to the ESPD who represent economic operators participating in the contract also agree that the Slovenian Tourist Board may obtain access to evidence submitted within the ESPD with regard to the award of the public contract JNV-0018/2018-S-POG-STO, and that they would submit the permission of persons who are members of the administrative, management or supervisory body or who have authorisations for their representation or decision-making or supervision thereof, so that the Slovenian Tourist Board will be able to also obtain data from suitable evidence regarding the relevant award procedure in order to verify the bid with regard to the reasons for exclusion relating to criminal convictions.  




[bookmark: _Toc514379450]2.1 Reasons for exclusion 

[bookmark: _Toc514379451]2.1.1 Reasons relating to criminal convictions 

The Contracting Authority shall exclude an economic operator from participating in the
public contract if it finds, through verification in accordance with Articles 77, 79 and 80
of the ZJN-3, or is otherwise made familiar with the fact that the bidder or a person
acting as member of the administrative, management or supervisory body of this
economic operator or who has authorisations for their representation or decision-making
or supervision thereof was the subject of a final judgement that has elements of criminal
offences, as defined in paragraph one of Article 75 of the ZJN-3.

If the economic operator is in the position referred to in the preceding paragraph, it may submit to the Contracting Authority evidence in accordance with paragraph nine of Article 75 of the ZJN-3 proving that it has adopted sufficient measures by means of which it can prove its reliability despite the reasons for exclusion.

The condition shall be met by all economic operators participating in the implementation of the public contract.

Supporting document: A completed ESPD form (in "Part III: Reasons for exclusion, Section A: Reasons relating to criminal convictions").


[bookmark: _Toc514379452]2.1.2 Reasons related to non-payment of taxes or social security contributions 

The Contracting Authority shall eliminate from participating in the public contract an
economic operator if it is established, by verifying in accordance with Articles 77, 79
and 80 of the ZJN-3, that the economic operator has not complied with its obligations
relating to the payment of compulsory charges or other pecuniary non-tax liabilities
under the law governing financial administration collected by the tax authority in
accordance with the regulations of the country in which it is established or with the
regulations of the country of the Contracting Authority if such unpaid overdue liabilities
total EUR 50 or more as at the date of the submission of the bid or request. A bidder
shall also be considered not to comply with its obligations as referred to in the preceding
sentence if, by the date of the submission of the bid or request, it has not submitted all
the withholding tax returns for income from the employment relationship for the period
of five years preceding the date of submission of the bid or request.

The foregoing condition shall be met by all economic operators participating in the implementation of the public contract.

Supporting document: A completed ESPD form (in "Part III: Reasons for exclusion, Section B: Reasons related to non-payment of taxes or social security contributions").


[bookmark: _Toc514379453]2.1.3 Reasons related to insolvency, conflict of interest, or violation of professional rules 

[bookmark: _Toc514379454]The Contracting Authority shall eliminate from the public contract an economic operator
if:
· insolvency or compulsory liquidation proceedings have been instigated against the economic operator, or
· bankruptcy proceedings have been instigated against the economic operator, or
· their assets or operations are managed by an official receiver or a court, or
· their business activities have been suspended, or
· pursuant to the regulations of another country, bankruptcy proceedings have been instigated against the economic operator, or a situation with identical legal consequences has arisen.

The condition shall be met by all economic operators participating in the implementation
of the public contract.

Supporting document: A completed ESPD form (in "Part III: Reasons for exclusion, Section C: Reasons related to insolvency, conflict of interest, or violation of professional rules").


[bookmark: _Toc514379456]2.1.4 National reasons for exclusion 

[bookmark: _Toc514379457]2.1.4.1 National provision – records with negative references 

The Contracting Authority shall exclude an economic operator from the public contract
if, on the day when the deadline for the submission of bids expires, the economic
operator is excluded from the public contract due to their inclusion in the register of
economic operators with negative references.

The foregoing condition shall be met by all economic operators participating in the implementation of the public contract.

Supporting document: A completed ESPD form (in "Part III: Reasons for exclusion, Section D: National reasons for exclusion").


[bookmark: _Toc514379458]2.1.4.2 National provision – violations in the field of employment relations and undeclared employment 

The Contracting Authority shall eliminate from the public contract procedure any economic operator if, in the three years before the expiry of the deadline for the submission of bids or applications, a competent body in the Republic of Slovenia or another Member State or a third country established at least two violations by this economic operator in relation to payment for work, working time, rest, performance of work on the basis of civil law contracts despite the existence of elements of a labour relationship or in relation to undeclared employment, for which it has been fined with a final decision or multiple final decisions.

The condition shall be met by all economic operators participating in the implementation of the public contract.

Supporting document: A completed ESPD form (in "Part III: Reasons for exclusion, Section D: National reasons for exclusion").

[bookmark: _Toc514379459]2.2 Conditions for participation 

A completed ESPD form (Part IV: Participation criteria, Section ɑ: Joint statement for all participation criteria) and special documents provided under each condition shall be considered as evidence of fulfilling the participation criteria.

2.2.1 Technical and professional competence

2.2.1.1 Education and professional qualification of the bidder’s expert team  
The bidder shall ensure an expert team comprised of at least two (2) experts who must meet the following conditions:

· PROJECT MANAGEMENT – 1 expert:

The appointed expert – project manager must present three (3) reference projects as a project manager expert in total, where the project manager managed the field of marketing campaigns/digital/communication strategies/campaigns. Three (3) reference projects of the appointed expert working as a project manager in 2016, 2017 and 2018 are required, whereby at least one (1) of them must refer to the tendered flight markets strategic for Slovenia (only completed projects shall be considered); the value of one (1) project must be over EUR 50,000, excluding VAT. At least one example of work experience in project management must refer to the field of tourism.

· MEDIA PLANNING, MANAGEMENT AND OPTIMISATION OF DIGITAL CAMPAIGNS – 1 expert:  

The appointed expert must present 2 years of work experience in the field of media planning, management and optimisation of web digital campaigns and social media campaigns. Three (3) reference projects completed in 2017 and 2018 in total must be submitted, of which at least one (1) project must refer to the tendered flight markets strategic for Slovenia; the value of at least one (1) project must be over EUR 30,000, excluding VAT. 

[bookmark: _Toc511265480]2.2.1.2 Bidder’s expert references 
Bidders must submit reference projects referring to the subject of this public contract, i.e. media buying, management of marketing campaigns/digital/communication strategies/campaigns, media planning, management and optimisation of web digital campaigns, social media campaigns and PR activities in at least one (1) of the tendered flight markets strategic for Slovenia. 

A condition of participating in this public contract is that the bidder submit at least three (3) reference projects completed in 2016, 2017 and 2018 in total  for media buying, management of marketing campaigns/digital/communication strategies/campaigns, media planning, management and optimisation of web digital campaigns, social media campaigns and PR activities in at least one (1) of the tendered flight markets strategic for Slovenia; the value of one (1) project must be at least EUR 50,000, excluding VAT. 

The Contracting Authority reserves the right to subsequently verify references with clients that ordered projects which were used as references.







[bookmark: _Toc499642897]
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CHAPTER 3



[bookmark: _Toc499642898]BASES 
FOR THE PREPARATION AND IMPLEMENTATION 
OF THE PUBLIC CONTRACT AND SUBJECT OF THE PUBLIC CONTRACT


[bookmark: _Toc499642899][bookmark: _Toc511265483][bookmark: _Toc514379470][bookmark: _Hlk502822519]3. BASES FOR THE PREPARATION AND IMPLEMENTATION OF THE PUBLIC CONTRACT

[bookmark: _Toc441211687][bookmark: _Toc511265484][bookmark: _Toc514379471]3.1 Key starting points of the public contract 


[bookmark: _Hlk506358803]By means of the 2017–2021 Strategy for the Sustainable Growth of Slovenian Tourism, policies, and strategic objectives, Slovenia is making efforts to significantly increase the added value of tourism, and has a key target by 2021, i.e. EUR 3.7 to 4 billion from the export of travel (in 2016, revenue was EUR 2.2 billion). 

Among the key measures, the Strategy determines improving accessibility by air, while the marketing strategy further focuses on selected markets and target groups, authentic and distinctive communication and, in particular, an effective digital presence. These key measures and guidelines are the foundation of this public contract.

On these strategic bases, the activities of the Slovenian Tourist Board (STO) are aimed at attaining the following marketing objectives:

1. to increase Slovenia’s recognisability and image as a tourist destination under the 'I feel Slovenia' brand;
2. sustainable growth by increasing arrivals and overnight stays throughout the year (four seasons or 365 days of Slovenian tourism);
3. geographic dispersion of tourism demand across Slovenia;  
4. to increase consumption (extending the average duration of stay and consumption, and strengthening products with higher added value);
5. to focus on discerning travellers seeking high-quality, diverse and active experiences, peace of mind and personal benefits.

With the help of this public contract, the STO shall address selected flight target groups on selected markets, where it has an interest:

1. to increase Slovenia’s recognisability as a flight destination under the 'I feel Slovenia' brand (so-called awareness); 
2. to inspire and motivate the target segments to visit Slovenia (so-called consideration);
3. to contribute to the market competitiveness and business performance of the aviation sector in Slovenia with marketing activities.






The primary target groups of the public contract are:  

· families with children: seeking authentic local experiences, a change or a departure from the everyday routine, seeking entertainment for their children, relaxation and rest; 
· active people: seeking specialised, thematic and general activities; they enjoy various outdoor activities; however, they are not interested in preserving nature, seeing it merely as a means to acquire personal experience; 
· couples and seniors: seeking authentic local experiences, a change or a departure from the everyday routine, relaxation and rest, honeymoons; 
· the sustainably active, who care about sustainable activities and seek primarily the authenticity and sustainability; they take vacations in accord with their usual life-style.  


3.1.1 Tourism in Slovenia in 2017 and 2018 (January–September) and   
        looking ahead

3.1.1.1 Statistical overview of 2017 
In 2017, Slovenian tourism achieved record-breaking numbers. Its 16.7% increase in foreign tourist arrivals compared to 2016 rank it above the European average.
In 2017, there were 4,728,280 tourist arrivals and 11,986,817 overnight stays, which is 13.38% more arrivals and 11.27% more overnight stays than in 2016. The number of overnight stays almost reached the threshold of 12 million.

In 2017, tourist overnight stays consisted of two thirds of overnight stays by foreign visitors. Overnight stays by foreign visitors exceeded the threshold of 8 million for the first time.
In total, foreign tourists accounted for 67.4% of all overnight stays in 2017. Just over a half of overnight stays by foreign visitors (51.4%) in 2017 was accounted for by tourists from six countries: Italy (14.4%), Germany (11.9%), Austria (11.2%), the Netherlands (5.1%), Croatia (4.7%), and the United Kingdom (4.1%).

There were 15.9% more tourists from the United Kingdom and 6.5% more tourists from Ireland. The growing trend of overnight stays of tourists from Eastern European countries is also continuing (a 21.2% increase in tourists from Hungary, 25.6% from the Czech Republic, 25.9% from Poland, 19.3% from Slovakia, and 11.5% from Serbia). The interest in Slovenia among tourists coming from the Russian Federation is also increasing; a 34.3% increase in overnight stays was recorded in 2017. There is also a growing trend in the number of overnight stays by tourists from Nordic countries: tourists from the Netherlands accounted for 35.3% of overnight stays, tourists from Iceland 24.7%, tourists from Sweden 24.4%, tourists from Denmark 7.3%, tourists from Norway 6.1% and tourists from Finland 5.8%. A decreasing trend in the number of overnight stays was noticed with regard to tourists from Israel (-16.8%) 

A growing trend in the number of guests from distant markets and their overnight stays has also been noticed. Therefore, in 2017, overnight stays of guests from China (37.0%), the Republic of Korea (30.5%), Canada (26.5%), Brazil (25%), Australia (23.2%), the USA (20.8%) and Japan (10.8%) increased. A decreasing trend in the number of overnight stays of guests from distant markets was not recorded.

In 2017, the most overnight stays by tourists were generated in mountain municipalities (27.1%), which is 19.2% more than in the previous year. Overnight stays in mountain municipalities are followed by spa municipalities with 26.3% of overnight stays and coastal municipalities with 20% of overnight stays. Due to an increase in the visits of foreign tourists, there were also more overnight stays in 2017 in other municipalities, namely by a total of 22.5% more compared to 2016; therefore, this was the greatest growth rate from among all types of municipalities. 

Slovenian hotels accounted for 57.3% of all overnight stays (8.9% more than in the previous year). Campsites accounted for 13.4% of all overnight stays (20.9% more compared to 2016). There was also a major increase in the number of overnight stays by tourists in 2017 compared to 2016 in other accommodation facilities (an increase of 34.1%), youth hostels (an increase of 13.9%), at tourist farms providing accommodation (an increase of 19.7%), and in holiday homes and mountain cabins (an increase of 7.7%).

In 2017, EUR 2.43 billion of tourism receipts were generated from the export of travel, which amounts to 9% growth compared to 2017. 

According to UNWTO, the increase in international tourist arrivals amounted to 7.0% in Europe in 2017, which was the highest increase in the last seven years. The forecasts for 2018 anticipate that growth range between 3.5% and 4.5%. With an 18.3% increase in international tourist arrivals in 2017, Slovenia has above-average growth in international tourist arrivals compared to Europe and the world (10th place among European countries).


3.1.1.2 Tourism in numbers in 2018 (1–11)
According to SURS (Statistical Office), 14.4 million (+17,6%) of overnight stays were recorded in the first eleven months of 2018 in Slovenia. The total number of tourists visiting Slovenia in this period was 5.3 million (+9,4%). Foreign tourists generated 4 million arrivals (+14%) and 10.4 million overnight stays (+26%).
  
3.1.1.3 Forecasts for 2018 and 2019
According to UNWTO, tourist arrivals at the global level will increase by 3.0% to 4.0% in 2018. The greatest increases are expected in regions outside Europe and America: in Asia and the Pacific (from +5.0% to +6.0%), in Africa (from +5.0% to +7.0%), and in the Middle East (from +4.0% to +6.0%). The growth in tourist arrivals in European and American countries was to amount to between +3.5% and +4.5%.

The ETC and UNWTO somewhat differ with regard to the 2017 assessment and the 2018 forecast.

Table 1: Comparison of forecast assessments for 2018 and 2019 by ETC and UNWTO
	
	2017
	2018
	2019

	
	ETC
	UNWTO
	ETC
	UNWTO
	ETC
	UNWTO

	World
	+ 6.8%
	+ 7.0%
	+ 5.2%
	+ 4.0% - + 5.0%
	+ 3.9%
	N/A

	Europe
	+ 8.2%
	+ 8.0%
	+ 4.9%
	+ 3.5% - + 4.5% 
	+ 2.8%
	N/A

	Asia − Pacific
	+ 6.0%
	+ 6.0%
	+ 5.6%
	+ 5.0% - + 6.0%
	+ 5.1%
	N/A

	America
	+ 4.6%
	+ 3.0%
	+ 4.3%
	+ 3.5% - + 4.5%
	+ 4.2%
	N/A

	Africa
	+ 10.2%
	+ 8.0%
	+ 9.2% 
	+ 5.0% - + 7.0%
	+ 6.7%
	N/A

	Middle East
	+ 0.7%
	+ 5.0%
	+ 5.0%
	+ 4.0% - + 6.0%
	+ 6.0%
	N/A


Source: European Tourism in 2018: Trends & Prospects (Q2/2018); UNWTO Tourist Barometer.


 3.2 Slovenia as a flight destination and its potential
 

Air transport is growing faster than road transport and, as a result, the share of air transport in total transport is also gradually growing. International flight connections, particularly direct ones, have thus become one of the key priorities of the development of all tourist destinations, including Slovenia. 

In the field of tourism, Slovenia has been growing faster than Europe and the world in the last four years. Thus in 2017, we recorded 13% more arrivals and 11% more overnight stays, which were above European and global tourist results in 2017 and above the forecasts for 2018 and 2019.

3.2.1 Slovenia’s geostrategic position 

Slovenia has an excellent geostrategic position in the heart of Europe between key European tourist destinations, i.e. Italy, Austria, Hungary and Croatia, with short distances to Slovenia’s tourist destinations and sights relative to the size of the country, and also with regard to distances to world-renowned destinations, such as Venice, Vienna and Dubrovnik. The good development of tourism in the region – considering the generation of at least 600 million overnight stays – is exceptionally important and points to a great incoming potential of this region. The so-called catchment area, i.e. the Alpe-Adria region (Slovenia, South-east Austria, North-east Italy, North-west Croatia), is home to 4.5 million people, and is one of the fastest-growing regions in Europe and the European Union, with strong business centres, such as Ljubljana, Venice, Trieste, Graz, Salzburg, Zagreb and Pula.


3.2.2 Safety as a category

In the last decade, safety has become one of the more important factors in the travel industry. The organisations, International SOS and Control Risk, published a travel risk map for 2019 (www.travelriskmap.com), where, next to Denmark, Finland, Norway, Switzerland, Iceland and Luxembourg, Slovenia is classified as one of the world’s safest countries in terms of travel. 


3.2.3 Increased recognisability of Slovenia and the capital Ljubljana in 2018 in the international expert tourist field

In recent years, Slovenia and Slovenian tourism have made breakthroughs in the development and promotion of the country, particularly as a boutique destination for five-star experiences committed to sustainability. Prestigious awards and placing at the top of lists, including publications in global media, such as Lonely Planet, which named the Vipava Valley the Lonely Planet's Best in Europe 2018 Top 10 Destinations, contribute to increased attention being paid by global public to Slovenia as a leading country in many fields, particularly in the field of sustainable tourism. The turning point was the title conferred on Slovenia as the world’s first green country at the Global Green Destinations Day in 2016. Within the framework of various international campaigns, the Slovenian Tourist Board received the highest acknowledgements (e.g. the latest one was for the 'Healthy Waters' campaign at WTM 2018, i.e. WTM International Travel & Tourism Awards in the category 'Best in Wellness'). We can add that Slovenia was also awarded the prestigious title of the ’European Region of Gastronomy 2021’.

The proximity of Ljubljana Airport to the capital (approx. 20 minutes) is one of Slovenia’s greatest comparative advantages. Ljubljana was listed on the Forbes’ 19 Best Places to Travel in 2019, and in 2016, it was conferred the title of the European Green Capital. In September 2018, Ljubljana was declared the best city in the field of sustainable development within the ‘European Capital of Smart Tourism’ project (European Smart Tourism Awards in the category of sustainability) at the headquarters of the European Commission. 



3.2.4 Transport at Ljubljana Airport in the 2016–2018 period

In the summer of 2018, 34 regular flight connections were operating at Ljubljana Airport, of which 90% were operating regularly (20% of passengers flew with low-cost carriers) and 10% were charter flights. 

In 2017, Ljubljana Airport recorded 1.7 million passengers or 20% more than in the previous year, the highest growth in the region. A comparison with neighbouring airports between 2016 and 2018 is provided below:

Airport 		2016 		2017 		Index 
Ljubljana 		1,404,831 	1,683,045 	120 
Zagreb 		2,766,087 	3,090,307 	112 
Klagenfurt 		193,709 	216,905 	112 
Venice 		9,611,884 	10,357,339 	108 
Trieste 		725,082 	777,981 	107 
Graz 			981,884 	959,098 	98


Also, particularly important is the occupancy of air carriers operating in Slovenia in 2017:

Air carrier			Airline occupancy/load factor
EasyJet 			90.208%
Transavia			88.301%
Air France	 		87.796%
Wizzair 			85.443%
Finnair 			82.250%
Air Srbija 			72.047%
LOT 				69.160%
Turkish 			67.360%
Adria 				66.126%
Montenegro 			58.866%
Other 				79.640%

The top destinations of 2017 include the following, which transported the following numbers of passengers:

Destinations			Number of passengers
London			239,721
Istanbul 			144,296
Frankfurt			142,353
Zürich				108,773
Munich				87,531
Paris				85,827
Amsterdam			76,813
Brussels			72,686
Vienna				65,021
Moscow			48,610






3.2.5 Accelerating the sale of Slovenia as a flight destination = image promotion of Slovenia as a flight destination


While increasing the marketing budget of the national tourist organisation earmarked for Slovenia’s recognisability as a flight destination in the coming years, we are also striving to increase demand for new air connections and the frequency of existing ones. Air carriers seek to optimise flying costs and reduce business risk, particularly when establishing new lines. Better occupancy (load factor) of aircraft, on the other hand, also contributes to increasing the offer of flights, lower ticket prices and reduces the number of passengers going to neighbouring airports. With this public contract, the Slovenian Tourist Board is striving to increase Slovenia’s promotion particularly through the media of air carriers, which will establish new air connections with Slovenia (e.g. air carrier’s website, inflight magazine etc.), and also carriers, which will increase the frequency of flying. In this way, target-oriented airline groups or passengers will be addressed and stimulated, which will contribute to increasing the popularity of the line and Slovenia as a destination.

Based on the flight model of Slovenia as a flight destination, we define below the implementation of the image promotion of Slovenia as a flight destination, and a parallel policy of an incentive scheme or Ljubljana Airport incentive programmes, with high-quality infrastructure and flexibility regarding target groups’ arrival arrangements:

NEW FLIGHT CONNECTIONS:

1. Implementation of the image promotion of Slovenia as a flight destination in destinations/markets from where new flight connections have been established: 

	STB promotion in markets with new flight connections (% of contribution in EUR)

	First year
	Second year
	Third year

	 Up to 100%[footnoteRef:1] [1:  The value in % means the amount of contribution invested by STB in a single flight connection in one year (either in the case of new air carriers or if the frequency of an air carrier increases).] 

	Up to 80%
	/ 




1. Implementation of incentive programmes by Ljubljana Airport to establish new flight connections:

	
	Period of incentive for new flight connections

	Service
	First year
	Second year
	Third year

	Landing and take-off
	90% discount
	60% discount
	30% discount

	Centralised infrastructure Passenger and aircraft
	90% discount
	60% discount
	30% discount

	Passenger service
	50% discount
	30% discount
	10% discount



Explanation of tables above: The marketing cooperation through STB and the airport’s incentive programme shall last no more than 3 years with the "new air carrier" that will establish a new air connection with Slovenia. The image promotion will be implemented on the basis of this public contract for no more than two years in a foreign strategic flight market, where a new flight connection will be established; during the third year (which is not subject to this contract), the air carrier will receive a "stimulation" through the airport’s incentive.


FLIGHT CONNECTIONS FROM WHERE THE FREQUENCY OF AIR CARRIERS IS BEING INCREASED:

a) Implementation of the image promotion of Slovenia as a flight destination in destinations/markets from where the frequency of air carriers is being increased: 

	STO promotion in markets where the frequency is being increased (% of contribution in EUR)

	First year
	Second year
	/

	 Up to 60%
	Up to 30%
	/




b) Implementation of Ljubljana Airport’s incentive programmes where the frequency of air carriers is being increased:


	
	Period of incentive for additional flights

	Service
	First year
	Second year

	Landing and take-off
	70% discount
	35% discount

	Centralised infrastructure Passenger and aircraft
	70% discount
	35% discount


Explanation of tables above: Marketing cooperation through STB on the basis of this public contract and the airport’s incentive (which is not subject to this contract) will last no more than two years with the air carrier that will increase the number of flights in a foreign flight market strategic for Slovenia.  


3.3 Understanding the context of the public contract 

In the first phase of this public contract, competent providers are being sought, who, in the second phase, will be able to implement a two-year media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021 almost exclusively through marketing and communication channels of new air carriers, which establishes new flight connections at Ljubljana Jože Pučnik Airport on flight markets strategic for Slovenian tourism from 1 January 2019 to no later than 15 November 2020, or increase their frequency of flying.

For every connection established in 2019, or in the case of increased frequency, STB will implement the second phase of the contract, by means of which it will ask the selected bidders to submit their bids for 2019 and 2020 for media buying and PR activities at an actual air carrier which establishes a new flight connection or increase the frequency of flying. 

For connections established in 2020, STB will implement the second phase of the contract by means of which it will ask the selected bidders to submit their bids for 2020 and 2021 for media buying and PR activities at an actual air carrier which establishes a new flight connection or increase the frequency of flying.

On the basis of the second phase, STB will invest in digital and offline media buying and PR activities approximately EUR 150,000 including VAT/per connection in the first year of operation of an individual new connection, and up to 80% of the planned annual value of budgetary resources in the second year of operation of an individual connection.

On the basis of the second phase, STB will invest in digital and offline media buying and PR activities approximately EUR 90,000 including VAT/per connection in the first year of the increased frequency, and up to 30% of the planned annual value of budgetary resources in the second year of the increased frequency of flying.

The implementation of the second phase of the procedure after the Contracting Authority’s invitation to tender is anticipated after the establishment of every new flight connection or after an increase in the frequency of flying to strategic flight markets. The cooperation with the selected bidder or bidders shall cease on the day it is announced that the new air carrier has stopped flying to Ljubljana Airport or when the frequency of flying is reduced.  

4. SUBJECT OF THE PUBLIC CONTRACT


The subject of the public contract is a two-year media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021, which will be flying to Ljubljana Airport from countries representing strategic flight markets for Slovenia, i.e.:

· Germany
· Finland
· United Kingdom 
· The Cooperation Council for the Arab States of the Gulf (GCC) 
· Russia
· Italy 
· Sweden 
· Norway
· Spain
· Israel
· Ukraine
· France
· Benelux
· Japan 
· USA

Bidders must be capable of implementing an individual contract within the deadline determined by the Contracting Authority from the receipt of the decision on the award of an individual contract.

The subject of the public contract includes the following activities:


	No.
	SUBJECT OF THE PUBLIC CONTRACT/ACTIVITIES

	1
	DIGITAL MEDIA BUYING:

	
	Creation of an air carrier’s landing page on Slovenia as a destination


	
	Newsletter of an air carrier on Slovenia as a destination


	
	Advertising on Facebook 


	2
	PR ACTIVITIES:

	 
	Preparing and sending press releases and/or newsletters


	3
	OFFLINE MEDIA BUYING:

	 
	Advertising in INFLIGHT MAGAZINE 


	
	Advertising on billboards




Note: in the second phase, the Contracting Authority shall define which activities (partial or all) the Contractor will be obliged to implement within the defined subject of the public contract.

In the second phase, the suitable subject of the contract shall include a website, an e-mail newsletter and the Inflight magazine of the air carrier which establishes a new flight connection from 1 January 2019 to no later than 15 November 2020 exclusively from flight markets strategic for Slovenia, or increase the frequency of flying to Ljubljana Jože Pučnik Airport. Markets not included in the subject of the public contract shall not be considered.

[bookmark: _Hlk530573361][bookmark: _Hlk531351636]A new flight connection shall be a connection which meets the following conditions:
· established between 1 January 2019 and 15 November 2020;
· includes at least two flights a week; 
· aircraft has at least 50 seats;
· flies at least four (4) consecutive months.
 
With regard to increasing the frequency of flying of existing air carriers, connections which meet the following conditions shall be considered:
· established between 1 January 2019 and 15 November 2020;
· include at least two flights a week;
· aircraft has at least 50 seats;
· flies at least three (3) consecutive months.

Detailed description of the implementation schedule:

After the selection in the second phase, the selected contractor shall have 5 working days to prepare a media plan, which must include: 
 
- a framework financial plan for media buying for the entire duration of the digital/offline and PR campaign (no more than two years) as per the individual country and according to the type of media buying, and a plan for achieving results by individual rounds of advertising from 2019 to 2021.  
 
Duration of the public contract for media buying and PR activities for flight connections established anew or which increase the frequency of flying in 2019:
· all activities in the first year must be completed up to and including 15 November 2019, while observing the KPI realised;
· all activities in the second year must be completed up to 15 November 2020, while observing the KPI realised,
and 

for flight connections established anew or which increase the frequency of flying in 2020:
· all activities in the first year must be completed up to and including 15 November 2020, while observing the KPI realised;
· all activities in the second year must be completed up to 15 November 2021, while observing the KPI realised.
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CHAPTER 
4



FORMS FOR BID PREPARATION



[bookmark: _Toc510531523][bookmark: _Toc514379489]
Form No. 1: BID/BID ESTIMATE 

	FULL NAME AND COMPANY NAME OF BIDDER:
	

	REGISTERED OFFICE OF BIDDER:
	



Pursuant to public contract under an open procedure no. JNV-0018/2018-S-POG-STO for the implementation of the " Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021", we submit a bid as follows (circle as appropriate):

a. independent bid as an independent bidder;
b. joint bid, whereby we are the leading partner;
c. bid with subcontractors as an independent bidder with subcontractors;
d. bid with the use of the capacities of other entities.


The bid is valid until 31 December 2019.


	Date and place:
	
	Stamp and signature of the bidder:

	

	
[footnoteRef:2] [2: ] 

	













Bidders must upload the form in the eJN system under “Pro-forma invoice” as a .pdf file.




[bookmark: _Toc510772839][bookmark: _Toc530943316]Form No. 2: INFORMATION ON THE BIDDER AND THE STATEMENT 
	FULL NAME AND COMPANY NAME OF BIDDER:
	

	REGISTERED OFFICE OF BIDDER:
	

	CONTACT PERSON:
	

	E-MAIL ADDRESS OF THE CONTACT PERSON:
	

	TELEPHONE:
	

	ID FOR VAT OF BIDDER:
	

	REGISTRATION NUMBER OF BIDDER:
	

	BANK ACCOUNT NO:
	

	PERSON AUTHORISED TO SIGN THE AGREEMENT:
	

	AUTHORISED REPRESENTATIVES OF THE BIDDER:
	



2. STATEMENT

We, the undersigned, <representative/authorised person> of the bidder <and all partners in the joint bid> applying to the public contract marked JNV-0018/2018-S-POG-STO, hereby state that we are informed of the conditions and criteria for awarding the public contract, the technical specifications and other content of the documentation relating to the award of the public contract for the aforementioned public contract, and we fully agree to them, and accept them without any reservations.

If we are selected for the implementation of the public contract:
· we shall implement the public contract with due professionalism and quality according to the rules of the profession as per the applicable regulations, technical instructions, recommendations and norms;
· we shall carry out the public contract with professionally trained workers or staff, taking into account all occupational safety requirements and labour legislation requirements applicable in the Republic of Slovenia.

We hereby declare that:
· we examined all the documentation relating to the award of the public contract when drafting the bid;
· we have been fully informed of the scope and complexity of the public contract;
· we shall not claim any compensation for damages from the Contracting Authority if we are not awarded this public contract;
· we have provided accurate and reliable statements;
· we agree that the Contracting Authority may correct calculation errors if they are discovered when examining and assessing the bids. In doing so, the quantity and price per unit exclusive of VAT shall not be changed;
· we agree that the Contracting Authority may correct calculation errors due to a prior incorrectly determined mathematical procedure by the Contracting Authority if the errors are discovered when examining and assessing the bids. The Contracting Authority shall correct the calculation error by taking into account the price per unit, excluding VAT, and quantities offered by the bidder, and calculate the value of the bid by using the correct mathematical procedure;
· we agree that the Contracting Authority may correct an incorrectly entered VAT rate.

Place, date and signature:
	Date and place:

	
	Stamp and signature of the bidder:

	
	
	



Form No. 3: SUBCONTRACTOR'S STATEMENT
	
Subcontractor:
__________________________
__________________________



REQUEST OF A SUBCONTRACTOR FOR DIRECT PAYMENT
Pursuant to Article 94 of the ZJN-3, we hereby require that the Contracting Authority, i.e. the Slovenian Tourist Board, Dimičeva ulica 13, 1000 Ljubljana, based on an approved invoice or interim certificate issued by the bidder/main contractor:
	



pay us, as the subcontractor, directly:
	



for the public contract " Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021", which was published on the public procurement portal under no. _______________, of _______________.

	Place and date:
	
	Stamp and signature of subcontractor:

	
	[footnoteRef:3] [3: ] 


	





STATEMENT OF THE SUBCONTRACTOR THAT THEY DO NOT REQUEST DIRECT PAYMENT
We hereby state that for the implementation of the public contract " Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021, which was published on the public procurement portal under no. _______________, of _______________, and was awarded to 

bidder/main contractor:
	



we do not require direct payment of claims that we will have from the bidder/main contractor for works performed during the implementation of the public contract in question from the Contracting Authority, the Slovenian Tourist Board, Dimičeva 13, 1000 Ljubljana.

	Place and date:
	
	Stamp and signature of subcontractor:

	
	
	

	
	
	


Instructions on completion: 
- Each subcontractor should complete the requirement or statement that they find acceptable, and cross out the other;
- in the event of a larger number of subcontractors, the form shall be photocopied.

[bookmark: _Hlk531005169]Form No. 4A: AUTHORISATION TO ACQUIRE A CERTIFICATE FROM CRIMINAL RECORDS FOR LEGAL ENTITIES 


_____________________________ (name of the authoriser/bidder) hereby agrees that, for the needs of verifying compliance with the conditions of the public contract under an open procedure for " Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021”, JNV-0018/2018-S-POG-STO, the Contracting Authority, the Slovenian Tourist Board, Dimičeva ulica 13, 1000 Ljubljana, Slovenia, as per Article 77 of the Public Procurement Act (ZJN-3) and Article 22 of the Personal Data Protection Act (ZVOP-1; Official Gazette of the Republic of Slovenia [Uradni list RS], No. 86/2004) may obtain an extract from criminal records from the Criminal Record of the Penal Sanctions Enforcement Division with the Ministry of Justice certifying that we, as the bidder, have not been convicted res judicata of the criminal offences defined in Article 75 of the ZJN-3.


Information on legal entity:

	Full company name:
	

	Registered office:
	

	Municipality of the registered office:
	

	Court register entry number (entry no.):
	

	Registration number of the company:
	





	Place and date:
___________________________
	Authoriser:
______________________________

	                                                                     Stamp:

	
Signature:
______________________________







Instructions for completion:
- The form must be completed by an independent bidder, each of the partners in a joint bid (including the lead partner), and the lead contractor upon submitting a bid together with subcontractors, and all subcontractors.


Form No. 4B: AUTHORISATION TO ACQUIRE A CERTIFICATE FROM CRIMINAL RECORDS FOR NATURAL PERSONS (authorised representatives)

I, the undersigned, _________________________ (name and surname) hereby agree that, for the needs of verifying compliance with the conditions of the public contract for " Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021”, JNV-0018/2018-S-POG-STO, the Slovenian Tourist Board, Dimičeva ulica 13, 1000 Ljubljana, Slovenia, as per Article 77 of the Public Procurement Act (ZJN-3) and Article 22 of the Personal Data Protection Act (ZVOP-1; Official Gazette of the Republic of Slovenia [Uradni list RS], No. 86/2004) may obtain an extract from criminal records from the Criminal Record of the Penal Sanctions Enforcement Division with the Ministry of Justice certifying that I, as an authorised representative of the bidder, have not been convicted res judicata of the criminal offences defined in Article 75 of the ZJN-3.

My personal data are:
	Personal identification number (EMŠO):
	

	Name and surname:
	

	Date of birth:
	

	Place of birth:
	

	Country of birth:
	

	Permanent/temporary residence address:
	

	Nationality:
	

	My previous surname was:
	



	Place and date:
___________________________
	Authoriser:
______________________________

	                                                                     Stamp:

	
Signature:
______________________________




Instructions on completion: The form must be completed by all persons who are members of the administrative, management or supervisory body of the bidder, partners in a joint bid, and subcontractors or persons who are authorised to represent such an entity or make decisions and perform control thereof. In the event that a bidder, partner in a joint tender, or subcontractor has multiple members of the administrative, management, or supervisory body of the bidder or who are authorised to represent it, make decisions, or perform control thereof, the appropriate number of authorisations must be completed accordingly.


[bookmark: _Toc510531524][bookmark: _Hlk512418144]

[bookmark: _Toc510531527][bookmark: _Toc514379493]Form No. 5: STATEMENT ON OWNERSHIP RELATIONS

To ensure the transparency of operations and prevent corruption risks when doing business pursuant to paragraph six of Article 14 of the ZintPK (Official Gazette of the Republic of Slovenia [Uradni list RS], No. 69/11-UPB) and paragraphs thirteen and fourteen of Article 71 of the ZJN-3, I, as the legal representative of the bidder (independent bidder/each partner in a joint bid) in the procedure for awarding the public contract, " Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021", no. JNV-0018/2018-S-POG-STO, hereby make the following

STATEMENT CONCERNING THE PARTICIPATION OF NATURAL AND LEGAL PERSONS IN THE OWNERSHIP OF THE BIDDER

INFORMATION ON THE BIDDER:
Note: enter data concerning a legal person subject to private or public law, a natural person – sole trader, society, association, etc. 
___________________________________________________________
(name and address of the bidder)
__________________________
(registration number)
__________________________
(ID for VAT)

PARTICIPATION OF NATURAL AND LEGAL PERSONS IN THE OWNERSHIP OF THE BIDDER
Note: enter the following data concerning the participation of natural and legal persons in the ownership of the bidder: 
•	for natural persons: name and surname, permanent address, and share of ownership; 
•	for legal persons: name and address of the legal person and share of ownership. 

The data are to be entered for all persons participating in the ownership, irrespective of their ownership share. If multiple persons participate in the ownership of the bidder, add lines to the table if the form is completed electronically or enclose them with the statement in the form of a list with all required data.

	
	
	NAME AND SURNAME / NAME OF LEGAL PERSON
	PERMANENT RESIDENCE / REGISTERED OFFICE OF LEGAL PERSON
	OWNERSHIP SHARE

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	



DATA ON DORMANT PARTNERS
Note: if the participants in the ownership of a bidder are dormant partners, the following data shall be entered for each dormant partner: 
•	for natural persons: name and surname, permanent address, and share of ownership; 
•	for legal persons: name and address of the legal person and share of ownership. 

The data shall be entered for all dormant partners, regardless of the ownership share.
The table shall be completed by the bidder in whose ownership the dormant partners participate. 

	
	NAME AND SURNAME / NAME OF LEGAL PERSON
	PERMANENT RESIDENCE / REGISTERED OFFICE OF LEGAL PERSON
	OWNERSHIP SHARE

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	



	
STATEMENT THAT THERE ARE NO DORMANT PARTNERS
Note: if no dormant partners are participating in the ownership of the bidder, the bidder shall make the following statement: 

We hereby state that there are no dormant partners in the ownership of the bidder (name and address of bidder) ________________________________
_______________________________________________________________.

ASSOCIATED COMPANIES
Note: if there are companies associated with the bidder that are deemed to be associated with the bidder pursuant to the provisions of the act governing companies, the bidder shall complete the table below with the following data: 
•	name and address of the associated company, 
•	type of association and/or ownership share. 

The data must be entered for all companies associated with the bidder. 

	
	NAME OF ASSOCIATED COMPANY
	ADDRESS OF ASSOCIATED COMPANY
	TYPE 
OF ASSOCIATION / OWNERSHIP SHARE

	1.
	
	
	

	2.
	
	
	

	3.
	
	
	


STATEMENT THAT THERE ARE NO ASSOCIATED COMPANIES
Note: if no companies are associated with the bidder, the bidder must sign the following statement:

We hereby state that the bidder (name and address of the bidder)
_____________________________________________________________________
__________________________________________________________________________________________________________________________________________
has no associated companies that are deemed to be its associated companies according to the provisions of the act governing companies.

By signing this statement concerning the participation of natural and legal persons in the ownership of the bidder, we hereby guarantee the accuracy and authenticity of the data, and hereby take full responsibility for the given statement. We have been made aware of the provision of the ZintPK which stipulates that the agreement shall be null and void in the event of a false statement or false data in the statement.



Place and date: ___________________________ 
	
Bidder: _______________________________
		



Stamp:
Signature:
____________________________________
 



[bookmark: _Toc510531528][bookmark: _Toc514379494]Form No. 6: Professional qualifications of the bidder’s expert team  

	CONTRACTING AUTHORITY:
	Slovenian Tourist Board, Dimičeva ulica 13, 1000 Ljubljana, Slovenia

	TITLE OF PUBLIC CONTRACT:
	Public contract " Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021"

	PUBLIC CONTRACT NUMBER:
	JNV-0018/2018-S-POG-STO



	NAME AND REGISTERED OFFICE OF THE BIDDER:
	




We hereby state that we have knowledge and experience in implementing projects of communication and creative solution concepts, which is additionally supported with signed references of experts who guarantee that operations were carried out successfully. 

Name and surname of PROJECT MANAGEMENT EXPERT:  
____________________________________________________________________

E-mail address and telephone no. of expert: ____________________________________________

The appointed expert – project manager must present in total three (3) reference projects as a project manager expert, where the project manager managed the field of marketing campaigns/digital/communication strategies/campaigns. Three (3) reference projects of the appointed expert working as a project manager in 2016, 2017 and 2018 are required, whereby at least one (1) of them must refer to the tendered flight markets strategic for Slovenia (only completed projects shall be considered); the value of one (1) project must be over EUR 50,000, excluding VAT. At least one example of work experience in project management must refer to the field of tourism.

	Seq. no. of reference
	Title of the project and value in EUR excluding VAT:
	Client’s name:
	Period of service implementation:

	1.
	
Value in EUR excluding VAT:
	
	

	2.
	
Value in EUR excluding VAT:
	
	

	3.
	
Value in EUR excluding VAT:
	
	

	4.
	
Value in EUR excluding VAT:
	
	

	5. 
	
Value in EUR excluding VAT:
	
	


Signature of the expert/project manager who guarantees the veracity of the data submitted:  

______________________________________


Name and surname of THE EXPERT ON MEDIA PLANNING, MANAGEMENT AND OPTIMISATION OF DIGITAL CAMPAIGNS:  

_____________________________________________________________________

E-mail address and telephone no. of expert: ____________________________________________

The appointed expert must present 2 years of work experience in the field of media planning, management and optimisation of web digital campaigns and social media campaigns. Three (3) reference projects completed in 2017 and 2018 in total must be submitted, of which at least one (1) project must refer to the tendered flight markets strategic for Slovenia; the value of at least one (1) project must be over EUR 30,000, excluding VAT. 


	Seq. no. of reference
	Title of the project and value in EUR excluding VAT:
	Client’s name:
	Period of service implementation:

	1.
	
Value in EUR excluding VAT:
	
	

	2.
	
Value in EUR excluding VAT:
	
	

	3.
	
Value in EUR excluding VAT:
	
	




Signature of the expert in the field of media planning, management and optimisation of web digital campaigns and social media campaigns who guarantees the veracity of the data submitted:  

______________________________________


If the HR structure of the expert team changes during the term of the contract, the bidder shall ensure the continuous HR structure of the expert team with staff that meet the required conditions from tender documents. Evidence that the new expert team member meets the conditions shall be submitted by the bidder to the Contracting Authority for confirmation.  

The Contracting Authority reserves the right to verify the references and to demand an expert team member be replaced if, during the course of the public contract, it is determined that a particular member of the expert team is evidently incompetent or has committed a serious professional error, or is clearly incompatible with the project members on the Contracting Authority’s team or such cooperation has resulted in poor quality performance of the relevant public contract.

*NOTE: The Contracting Authority wishes most of the communication with the selected contractor to be carried out through one person (the contractor’s project manager). Nevertheless, the above experts must be available at any time for the Contracting Authority to contact or include in solving problems together with the project manager. This is why other experts’ contact details (e-mail and phone) must also be provided, which will enable a response from the individual expert no later than within 24 hours, provided they are contacted on a working day.




Place and date: _______________________
 	
Bidder: ___________________________
		



Stamp:
Signature:

_________________________________


[bookmark: _Toc441211715][bookmark: _Toc509921915][bookmark: _Toc441211717][bookmark: _Toc509921917][bookmark: _Toc510531529]

























Form No. 7: Bidder’s expert references  

	CONTRACTING AUTHORITY:
	Slovenian Tourist Board, Dimičeva ulica 13, 1000 Ljubljana, Slovenia

	TITLE OF PUBLIC CONTRACT:
	[bookmark: _Hlk531861621]Public contract " Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021"

	PUBLIC CONTRACT NUMBER:
	JNV-0018/2018-S-POG-STO



	NAME AND REGISTERED OFFICE OF THE BIDDER:
	




We hereby state that we have the requisite knowledge, experience and reference projects referring to the subject of this public contract, i.e. media buying, management of marketing campaigns/digital/communication strategies/campaigns, media planning, management and optimisation of web digital campaigns, social media campaigns and PR activities in at least one (1) of the tendered flight markets strategic for Slovenia. 

A condition to participate in this public contract is that the bidder submits at least three (3) reference projects completed in 2016, 2017 and 2018 in total for media buying, management of marketing campaigns/digital/communication strategies/campaigns, media planning, management and optimisation of web digital campaigns, social media campaigns and PR activities in at least one (1) of the tendered flight markets strategic for Slovenia; the value of one (1) project must be at least EUR 50,000, excluding VAT. 


	Seq. no. of reference
	Title of the project and value in EUR excluding VAT:
	Client’s name:
	Period of service implementation:

	1.
	
Value in EUR excluding VAT:
	
	

	2.
	
Value in EUR excluding VAT:
	
	

	3.
	
Value in EUR excluding VAT:
	
	




Place and date: _______________________
 	
Bidder: ___________________________

Stamp:
Signature:

_________________________________
[bookmark: _Toc510531533][bookmark: _Toc514379501]Form No. 8: SAMPLE FRAMEWORK AGREEMENT 


[bookmark: _Hlk531861116]CONTRACTING AUTHORITY:

Slovenian Tourist Board (Slovenska turistična organizacija), Dimičeva 13, 1000 Ljubljana, Slovenia, represented by
Mag. Maja Pak, Director
registration number .......................................
ID for VAT .....................................

AND	

PARTIES TO THE FRAMEWORK AGREEMENT/bidder:

1.____________________________, represented by __________________________
registration number .......................................
ID for VAT .....................................
bank account ......................................
 

2.____________________________, represented by __________________________
registration number .......................................
ID for VAT .....................................
bank account ......................................
 

3.____________________________, represented by __________________________
registration number .......................................
ID for VAT .....................................
bank account ......................................
 
	
conclude the following

FRAMEWORK AGREEMENT 
on Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021
no. ________



Introductory provisions

Article 1

This Framework Agreement is being concluded on the basis of Article 48 of the ZJN-3 (Official Gazette of the Republic of Slovenia [Uradni list RS], Nos. 91/15 and 14/18). 

Pursuant to the Slovenian Tourist Board (STO) Work Programme for 2018 and 2019 adopted by the Agency Council at its 10th regular session on 3 October 2017 and to which the Ministry of Economic Development and Technology consented on 5 October 2017, the Amendments to the Slovenian Tourist Board (STO) Work Programme for 2018 and 2019 adopted by the Agency Council at its 12th regular session on 31 May 2018, to which the Ministry of Economic Development and Technology consented on 5 June 2018, and as per paragraph six of Article 61 of the Implementation of the Republic of Slovenia Budget for 2017 and 2018 Act (Official Gazette of the Republic of Slovenia [Uradni list RS], Nos. 80/16, 33/17 and 59/17), the media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021, shall be implemented. Funds shall be drawn from: ………… 

By means of this Framework Agreement (hereinafter: Agreement), the Contracting Authority and Parties to the Framework Agreement agree on the conditions for media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021 for the needs of the Contracting Authority as per the public contract published on the public procurement portal under no. .............................. and tender documents for awarding the public contract under an open procedure with a framework agreement on …….

Tender documents for awarding the public contract under an open procedure with a framework agreement on …… and the bids of the Parties to the Framework Agreement
· ……….. no. ……. of …… 
· ……….. no. ……. of …… 
· ……….. no. ……. of …… 
constitute an integral part of this Agreement.


Duration of the Framework Agreement

Article 2

The Framework Agreement shall be concluded for the period from the signing until 31 December 2021.


Subject of the Framework Agreement

Article 3

With this Agreement, the Contracting Authority and the Parties to the Framework Agreement determine the general terms and conditions of implementing the public contract.

The subject of the public contract shall include media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021.


Estimated value

Article 4

The estimated value of the Agreement for 2019, 2020 and 2021 is EUR 900,000, including VAT.
 



Implementing the Agreement with subcontractors
(Relevant only if the Contractor uses subcontractors; otherwise, this article shall be crossed out.)
Article 5

The following subcontractors shall cooperate with the Contractor in the provision of services: 


	Bidder:
	

	Full name and company name of subcontractor:
	

	Address of subcontractor:
	

	Contact person:
	

	E-mail address of the contact person:
	

	Telephone:
	

	Fax:
	

	ID for VAT:
	

	Registration number:
	

	Bank account number and bank name:
	

	Person responsible for signing the Agreement (including their function):
	

	Subcontractor's legal representatives:
	

	Type of works that are to be performed by the subcontractor:
	

	Quantity of subcontractor’s work:
	

	Value of subcontractor’s work:
(in EUR excluding VAT)
	

	Location of the implementation of works:
	

	Deadline for the implementation of works:
	

	Subcontractor requests direct payment (YES/NO)
	




If the subcontractor requires direct payment pursuant to the ZJN-3, direct payment shall be deemed mandatory, and this obligation shall be binding for the Contracting Authority and the (main) Contractor. 

If the subcontractor requires direct payment pursuant to the ZJN-3:
· the (main) Contractor shall authorise the Contracting Authority with this Agreement to make direct payments to the subcontractor on the basis of an approved invoice or statement of the (main) Contractor;
· the subcontractor shall submit a consent on the basis of which the Contracting Authority settles the subcontractor’s claim towards the main Contractor instead of the main Contractor;
· the main Contractor shall attach to their invoice or statement an invoice or a statement of the subcontractor that confirmed it beforehand.

If the subcontractor does not request direct payment pursuant to the ZJN-3, the Contracting Authority shall request that the (main) Contractor send them, no later than within 60 days of the payment of the final invoice or a statement, a written statement and the subcontractor's written statement, which state that the subcontractor received payment for the performed construction or services provided or goods supplied which are directly connected with the subject of the public contract.


General terms and conditions of implementing the Framework Agreement

Article 6

Among the Parties to this Agreement, the Contracting Authority shall hold a competition and invite all Parties to the Agreement to submit their bids. 

The Parties to this Agreement shall submit their bids to the Contracting Authority within the deadline and in a manner defined by the Contracting Authority in the invitation to tender.

Article 7

In the invitation to tender, the Contracting Authority shall determine in more detail the subject of the relevant contract and ask the competent candidates to submit their bids. 


Article 8

The Contracting Authority shall send the invitation to tender to the Parties to this Agreement in writing by e-mail. 

Bidders must submit their bids by the deadline to the address and in a manner determined by the Contracting Authority in the invitation. A bid shall not be deemed submitted or shall be deemed untimely if the Contracting Authority receives it after the expiry of the deadline for the submission of bids. 

Late or incorrectly submitted bids shall not be considered. Bidders must submit their bids in sealed envelopes marked "DO NOT OPEN – Public contract for media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021– Phase 2". 

The deadline for the submission of bids shall be up to 15 working days from the day the invitation is sent depending on the complexity of an individual contract. 

The Contracting Authority shall not reveal the content of bids before the expiry of the deadline determined for the submission of bids. The opening of the bids received shall not be public unless the Contracting Authority decides otherwise in each individual case. 


Article 9

[bookmark: _Hlk530558710]After the expiry of the deadline for the submission of bids, the Contracting Authority shall select the most favourable bid on the basis of criteria determined in the framework agreement or its sample. 

After the opening of bids, the Contracting Authority shall send the minutes on the opening of bids electronically to all bidders who submitted their bids in a timely and correct manner. The most favourable bidder is obliged to immediately confirm the receipt of the Contracting Authority’s contract in a manner determined by the Contracting Authority.
A special agreement shall be concluded between the Contracting Authority and the selected bidder on the implementation of the concrete contract.

The Contracting Authority may at any time decide to repeat the procedure to establish bidders’ ability and on the basis thereof enable new bidders to join the framework agreement. The latter shall apply particularly when none of the bidders with whom the Framework Agreement is concluded provides a bid for media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021 which is compliant with the Contracting Authority’s requirements as determined in the invitation to tender.


Article 10
	
If the Framework Agreement is concluded with only one bidder, the Contracting Authority shall award the contract to them. 

If the Contracting Authority receives no bids for the relevant contract, the Contracting Authority may decide to obtain bids from bidders outside the framework agreement if the implementation of the contract is urgent. 


Article 11

If the bidder awarded a certain contract fails to implement it, the Contracting Authority may, if the implementation is urgent, temporarily obtain another provider for media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021, i.e. which received the second highest number of points from among the Parties to this Agreement.


Contact person

Article 12

[bookmark: _Hlk531862803]The Contracting Authority’s custodian of the Agreement is Karmen Novarlič; the bidders’ custodians are:
· bidder: _____________, custodian: ______________
· bidder: _____________, custodian: ______________
· bidder: _____________, custodian: ______________
· bidder: _____________, custodian: ______________
 

In the second phase, the Contracting Authority shall send the invitation to tender to bidders in writing via e-mail sales@slovenia.info to the following bidders’ e-mail address:

	Bidder
	e-mail

	
	

	
	

	
	

	
	

	
	



When awarding a contract, the contracting authority only proves that the request has been sent to the address above and is not responsible for that the bidder will actually receive it.


Termination of the procedure of relevant contracts

Article 13

During the implementation of the public contract (the second phase) and prior to the expiry of the deadline for the opening of bids, the Contracting Authority may decide to terminate the procedure of a relevant contract at any time and without explanation.

During the implementation of the public contract (the second phase) and after the opening of bids, the Contracting Authority has the right not to select any of the bidders and not award the relevant contract based on justified grounds. In all cases of termination/withdrawal to implement the public contract (the second phase), the Contracting Authority reserves the right to repeat the second phase of the procedure. 

The Contracting Authority shall not be liable for any damage or loss that bidders may incur due to the staying of the procedure or rejection of all bids, nor shall it be liable for any damage or loss to a selected bidder due to the agreement/framework agreement not being signed.


Exclusion from the Framework Agreement

Article 14

The Contracting Authority shall inform the bidder in writing about violations concerning the execution of the Agreement. 

Examples of violations shall be particularly cases when e.g.:
· a bidder fails to implement the service by the deadline determined in the invitation to tender, or
· the bidder withdraws from implementing an individual relevant contract after a contract has been awarded. 

If a bidder violates the Agreement as per the second indent of the preceding paragraph, the Contracting Authority shall be entitled to demand from the bidder the payment of a contractual penalty or reimbursement in the amount of 10% of the value of an individual contract.  

If the damage incurred by the Contracting Authority due to the cancellation of an individual contract is higher, the Contracting Authority shall request that the bidder reimburse the entire damage incurred.  

The Contracting Authority may exclude the bidder from the Agreement if they commit two vioations or more. The Contracting Authority shall inform bidders in writing on the exclusion. 

[bookmark: _Hlk531862618]Anti-corruption clause

Article 15

Any contract/agreement in which a person promises, offers or gives any undue advantage to a representative of another contracting party or agent of a public sector body or organisation on behalf of, or for the account of, another contracting party for the purpose of:
· acquiring a business transaction; or
· concluding a business transaction under more favourable conditions; or
· omitting due supervision of the performance of contractual obligations; or
· any other act or omission which causes damage to a public sector body or organisation, or by which a representative of the body, agent of the public sector body or organisation, the other contracting party or its representative, agent or intermediary are put in a position to obtain undue advantage, shall be null and void.



Final and transitional provisions

Article 16


[bookmark: _Hlk531077711]This Agreement is entered into under a resolutory condition, which is implemented in one of the following circumstances:
· if the Contracting Authority is informed that a court has established with a final decision a violation of an obligation of labour, environmental or social legislation by the Contractor or subcontractor, or 
· if the Contracting Authority learns that a competent governmental body has established at least two violations by the Contractor or subcontractor during the term of the agreement in relation to payment for work, working time, rest, performance of work on the basis of civil law contracts despite the existence of elements of a labour relationship or in relation to undeclared employment, for which it has been fined with a final decision or multiple final decisions,
· and under the condition that the period between the time when the Contracting Authority was informed of the violation and the expiry of the agreement is at least six months, or if the Contractor acts with a subcontractor who, despite an established violation by the subcontractor, is not replaced by the Contractor in the manner determined in Article 94 of the ZJN-3 and the provisions of this Agreement within 30 days after the Contracting Authority was informed about the violation.

If a circumstance or condition referred to in the preceding paragraph is fulfilled, it shall be considered that the Agreement is rescinded on the day of the signing of a new agreement on the implementation of the public contract for the relevant tender. The Contracting Authority shall inform the Contractor about the date of the signing of the new agreement.

If the Contracting Authority does not launch a new public contract procedure within 30 days after learning about a violation, it shall be considered that the Agreement is rescinded on the 30th day after the Contracting Authority was informed about the violation.




Article 17

The Contracting Parties undertake to take all necessary steps to execute this Agreement and to act in accordance with the principles of economy.

Article 18

This Agreement shall enter into force on the day it is signed by all Contracting Parties and shall remain valid until 31 December 2021. 

If the Contracting Authority fails to obtain budgetary resources in an individual financial year to settle its obligations under this Agreement, or fails to obtain sufficient funds, it shall have the right to terminate the Agreement or reduce the scope of services in the next financial year without any obligations to bidders.


Article 19

Any disputes which may arise from this Agreement that the Contracting Parties are not able to resolve amicably shall be settled by the competent court in Ljubljana. 

Article 20

The Agreement is drawn up and signed in XXX (XXX) identical copies, of which the Contracting Authority receives two (2) copies and each bidder receives one (1) copy.



Date:  _____________                                         Date: ______________

	
Parties to the Framework Agreement:	
	
Contracting Authority: Slovenian Tourist Board 


Mag. Maja Pak, Director 
	




















SAMPLE AGREEMENT OF THE SECOND PHASE

Slovenian Tourist Board (Slovenska turistična organizacija), Dimičeva 13, 1000 Ljubljana, Slovenia, represented by
Mag. Maja Pak, Director
registration number .......................................
ID for VAT .....................................
(hereinafter: Contracting Authority)
	
and

____________________________, represented by __________________________.
registration number .......................................
ID for VAT .....................................
bank account ......................................
(hereinafter: Contractor)


Hereby conclude the following


AGREEMENT 
on the implementation of media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021 (the second phase)
· air carrier …………



Introductory provisions

Article 1

The Contracting Parties hereby establish that: 
· Media buying and PR activities in the media of air carriers flying to Slovenia and other promotional activities in order to accelerate the sale of Slovenia as a flight destination between 2019 and 2021", no. …………………, on the e-naročanje portal under ref. no. ………. on …………., and in the Official Journal of the European Union under ref. no. ………. on ………….;
· the Framework Agreement was concluded with the Contractor on …………based on the implemented public contract;
· the Contractor was selected in the second phase of implementing the public contract on the basis of an invitation to tender of …… and their bid of ……., which are integral parts of this Agreement.



Subject of the Agreement and Implementation timetable

Article 2

The subject of this Agreement is the implementation of media buying in the media of air carriers and PR activities as well as other promotional activities in order to accelerate the sale of Slovenia as a flight destination/air carrier and flight connection…………. as follows:

	No.
	SUBJECT OF THE PUBLIC CONTRACT/ACTIVITIES
	QUANTITY
	DEADLINE
	OBJECTIVES

	1
	DIGITAL MEDIA BUYING:
	
	
	

	
	Creation of an air carrier’s landing page on Slovenia as a destination
	
	
	

	
	Newsletter of an air carrier on Slovenia as a destination
	
	
	

	
	Advertising on Facebook 
	
	
	

	2
	PR ACTIVITIES:
	
	
	

	 
	Preparing and sending press releases and/or newsletters
	
	
	

	3
	OFFLINE MEDIA BUYING:
	
	
	

	 
	Advertising in INFLIGHT MAGAZINE 
	
	
	

	
	Advertising on billboards
	
	
	



*The content (quantity, deadlines and objectives) shall be supplemented according to the subject of demand in the second phase.

Contractor’s obligations and responsibilities

Article 3

The Contractor undertakes to:
· perform their tasks professionally and with the due skill, care and diligence of an expert;
· provide the services hereunder according to the rules of the profession, in accordance with the Contracting Authority’s instructions and within the contractual deadlines;
· immediately notify the Contracting Authority in writing of any circumstances that could render it more difficult to attain the quality and correct performance of services or prevent it;
· ensure the availability of the tendered human resources, technological and organisational resources during the course of the performance hereof; replacements of declared human resources or subcontractors shall be permitted only with the prior written consent of the Contracting Authority;
· allow adequate control for the Contracting Authority;
· cooperate with the Contracting Authority, and immediately forward any and all documentation (financial, legal, substantive-project-related etc.) and explanations at the Contracting Authority’s request.




Contractual value and payment of liabilities

Article 4

The contractual value of the public contract is EUR _______________, excluding VAT, or EUR __________ with 22% VAT.

Article 5 


The Contracting Authority shall pay for the services in two instalments. The deadline for payment shall be 30 days from the receipt of a correctly issued invoice. The basis for issuing the invoice is the report on implemented services approved by the Contracting Authority. For quicker correspondence, reports may be submitted for review by e-mail. The final version of the report after approval must be submitted on paper to the Contracting Authority’s address, stamped and signed by the responsible project manager and by an authorised representative of the Contractor.  

The Contracting Authority shall pay the Contractor to bank account number ……. open at bank ……

The funds required for the payment of services hereunder shall be drawn from item STO, cost carrier (SN) _______ cost centre (SM) _____. 



Final and transitional provisions


Article 6

The Contracting Authority’s custodian of the Agreement is Karmen Novarlič; the bidder’s custodian is ____________.


Article 7

Any contract/agreement in which a person promises, offers or gives any undue advantage to a representative of another contracting party or agent of a public sector body or organisation on behalf of, or for the account of, another contracting party for the purpose of:
· acquiring a business transaction; or
· concluding a business transaction under more favourable conditions; or
· omitting due supervision of the performance of contractual obligations; or
· any other act or omission which causes damage to a public sector body or organisation, or by which a representative of the body, agent of the public sector body or organisation, the other contracting party or its representative, agent or intermediary are put in a position to obtain undue advantage, shall be null and void.




Article 8

This agreement is entered into under a resolutory condition, which is implemented in one of the following circumstances:
· if the Contracting Authority is informed that a court has established with a final decision a violation of an obligation of labour, environmental or social legislation by the Contractor or subcontractor, or 
· if the Contracting Authority learns that a competent governmental body has established at least two violations by the Contractor or subcontractor during the term of the agreement in relation to payment for work, working time, rest, performance of work on the basis of civil law contracts despite the existence of elements of a labour relationship or in relation to undeclared employment, for which it has been fined with a final decision or multiple final decisions,
· and under the condition that the period between the time when the Contracting Authority was informed of the violation and the expiry of the agreement is at least six months, or if the Contractor acts with a subcontractor who, despite an established violation by the subcontractor, is not replaced by the Contractor in the manner determined in Article 94 of the ZJN-3 and the provisions of this agreement within 30 days after the Contracting Authority was informed about the violation.

If a circumstance or condition referred to in the preceding paragraph is fulfilled, it shall be considered that the Agreement is rescinded on the day of the signing of a new agreement on the implementation of the public contract for the relevant tender. The Contracting Authority shall inform the Contractor about the date of the signing of the new agreement.

If the Contracting Authority does not launch a new public contract procedure within 30 days after learning about a violation, it shall be considered that the Agreement is rescinded on the 30th day after the Contracting Authority was informed about the violation.


Article 9

This Agreement shall be concluded when the last of the Contracting Parties signs it and shall remain valid until ………………. 

If the Contracting Authority fails to obtain budgetary resources in an individual financial year to settle its obligations under this Agreement or fails to obtain sufficient funds, it shall have the right to terminate the Agreement or reduce the scope of services in the next financial year without any obligations towards the Contractor.


Article 10

Any disputes which may arise from this Agreement that the Contracting Parties are not able to resolve amicably shall be settled by the competent court in Ljubljana. 


Article 11

The Agreement is drawn up and signed in three (3) identical copies, of which the Contracting Authority receives two (2) copies and the Contractor receives one (1) copy.



Date: _____________                                         Date: ______________

	
Contractor:	
	
Contracting Authority: 
Slovenian Tourist Board 
Mag. Maja Pak, Director 
	










Public Agency of the Republic of Slovenia for the Marketing and Promotion of Tourism
Dimičeva ulica 13, SI-1000 Ljubljana, Slovenia, phone no.: +386 (0)1 589 85 50, fax: +386 (0)1 589 85 60, e-mail: info@slovenia.info, registration no.: 6889859000, ID for VAT: SI93477902, IBAN: SI56 0110 0600 0049 687
www.slovenia.info
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